
 

Walnut Avenue Family & Women’s Center (Walnut Avenue) will continue 
to offer services on a limited basis while remaining in compliance with 
county and state guidelines and with the safety of our community in 
mind. 
 
As a social services agency, many of our services are vital and essential to 
our community and we will continue our work to support those in need 
during these challenging times.  
 
To stay up to date on changes as they occur and for additional support 
resources, you can find us on 
Facebook: www.facebook.com/WalnutAvenueWomensCenter/ 
Instagram: www.instagram.com/walnutavenue_center/ 
 
 
Open services: 
 

 24-hour domestic violence hotline (for all ages and genders, those 
who have or are experiencing intimate partner violence/domestic 
violence/teen dating violence and their allies):  
Hotline: 1 (866) 269-2559 
 

 One-on-one advocacy over the phone:  
o Call the hotline 1 (866) 269-2559 for details 
o Current participants can leave a message for their 

advocate through the main office phone line (831) 426-
3062 Note: Staff extension list follows main office outgoing 
message  

o Survivors who do not already have an advocate can call the 
main office number and request to make a phone 
appointment with an advocate.  

 
 For non-crisis support, please call our main office at (831) 426-

3062 to leave a message with your questions and someone will 
return your call as soon as we are able. 

 
 Youth mentoring over the phone (ages 12-17); please call our 

main office at (831) 426-3062 to leave a message for your youth 
advocate or to ask about this service.   

 



 Food bag program for people already participating in our Early 
Education Center, Housing & Employment, Services for Children & 
Youth or Services for Survivors of Domestic Violence programs:  
Fridays, 10am-1pm, 2-4pm  

o If you are not a current participant, please contact United 
Way at 211 for a list of currently open food resources 

 
 General Volunteer Orientations (held virtually at this time) & 

Volunteer Advocate certification trainings:  
Visit our website under the “volunteer” tab  (www.wafwc.org) or 
email our Community Engagement Coordinator at 
mcoffey@wafwc.org. 
 

 Our Early Education teachers are staying in contact with parents 
and offering home learning support as needed. 
 
 

Services suspended until further notice: 
 

 In-person advocacy, including court accompaniment. (NOTE: We 
are still available for support in these areas via phone, please call 
the 24-hour hotline at 1-866-269-2559 for details) 
 

 Early Education Center 
 

 All support groups, both adult and teen Kids Club 
 

 Donation room and program - unfortunately, we’re unable to 
accept any donations at this time 

 
 
 

If you have any questions about our available services or need 
support, please call our main office line  

(831) 426-3062 to leave a message and someone will  
return you call as soon as possible. 

 
 


